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Storefront Service Catalog
Navigation and Lodn Process
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DISA Service Catalog: Sign In to Storefront

DEFENSE INFORMATION SYSTEMS AGENCY

The IT Combat Support Agency m nuunnn

a About DISA News and Events Services and Capabilities ~ DOD CIO Portfolios ~ DISA.mil Homepage Help -

To order DMUC, you must be logged into Storefront, and
bl @A3aFGS G2 GKS 5a!/ hNRSNAy3 L
from the menu bar.

For reference, the Service Catalog URL is :
https://storefront.disa.mil/kinetic/disa/servicecatalog#/

DMCC ORDERING NOTICE
April 1, 2020 - Mission Pariners must follow new JFHQ-DODIN's direction and submit requests for DMCC service int... > read more

POPULAR SERVICES TRAINING SERVICES
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https://storefront.disa.mil/kinetic/disa/service-catalog#/

ON SYSTEMS
A COMBAT SUPPORT AGENCY

You are not logged in.

Please login below or continue to the Service Catalog.

LOGIN

USER N
Make this my default User ID

Need help?

-Don't have an account?-

Create Account

L2y Ot AO1AY3dAT a{A3dy LYé¢ FNRY
the signin page, requiring authentication. Select the User to log in
Faz FyR OfAO1 2y (GKS a[23IAyé

The sigAn URL is:

https://disa-
storefront.disa.mil/dsf/logon?a=DDR&r=https%3A%2F%2Fddsf.dis

irect.disa.mil%2Fkinetic%2FDisplayPage%3Fname%3DDDSF Ho

(As Required) If you have an account, but are not able to log in, cli
2y (GKS abSSR KSftLKE fAYy1d CNR)
Unlock Account, read FAQs, or find information to contact the
Global Service Desk.

(As Required) If this is your first time accessing the DISA Storefrar
and you do not have a DISA Storefront account, please create one
Oft A0 1AYy3 2y GKS a/ NBFGS ! 002 dz
instructions to create an account.
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https://disa-storefront.disa.mil/dsf/logon?a=DDR&r=https%3A%2F%2Fddsf.disadirect.disa.mil%2Fkinetic%2FDisplayPage%3Fname%3DDDSF_Home

DEFENSE ITORMATION SYSTEMS AGENCY. - Searching on DOD Mobility Unclassified
The IT Combat Support Agency e

2 Capability with a keyword search (such &s DMUC| n nunnnn
DMUC)and click the search button icon!

a About DISA News and Events Services and Capabilities ~ DOD CIO Portfolios ~ DISA.mil Homepage Help

Service Management Ordering Portal Account

.

Once you are logged in, verify that you have access to
the DISA Storefront Portal, as indicated by the purple
menu bar.

TELECOMMUNICATIONS SEMINAR TRAINING
January 30, 2020 - Storefront Announcement: For more information on Telecommunications Seminar training please go to... > read more
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DEFENSE INFORMATION SYSTEMS AGENCY

The IT Combat Suppor Agency -
Bearch B HBEBRE0

a« About DISA News and Events Services and Capabilities ~ DOD CIO Portfolios - DISA mil Homepage Help

Service Management QOrdering Portal Account

Searching for "DMUC" retumed 2 results: KS &SI NOK NBadzZ Ga ogAflf NBOGdz2NYy 525 az20AfAde
DoD Mobility Unclassified Capability yottaar¥asr [/t
« Description: DMUC is an enterprise service that allows government purchased Commercial Mobile Devices (CMDs) broad access to enterprise services like
Defense Enterprise Email (DEE), and provides a seamless user experience between desktop and mobile environments. DoD Mobility Unclassified Capability
(DMUC) leverages the latest commercial technologies from industry carriers like Verizon, AT&T, Sprint and T-Mobile that support operating systems from vendors
such as Apple and Android. DMUC Fact Sheet

DoD Enterprise Email
« Description: The Department of Defense (DoD) Enterprise Email (DEE) service provides secure cloud-based email to the DoD enterprise that is designed to
increase operational efficiency and facilitate collaboration across organizational boundaries. As an enterprise service, DEE reduces the cost of operations and
maintenance by consolidating hardware into DISA's secure, global data center locations. Consequently, DEE meets both the DoD's strategic consolidation
initiatives and mission partner messaging requirements.

LI oAftAGeed /EAO] 2y GKS &aSNWBAOS
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DEFENSE INFORMATION SYSTEMS AGENCY

I 0 HOEO0gno

a® About DISA News and Events Services and Capabilities ~ DOD CIO Portfolios ~ DISA mil Homepage Help
Service Management Ordering Portal Account
Key DoD Mobility Unclassified Capability Order Now
Resources: 1
» Mission Partner . . e — - = e
Portal = = -
= d DMUC is an enterprise service that > = s : —— = - -
’ ems} o allows government purchased e 3 = — — / f A0l 2y UKS
Conditions - ; ) ! - =

« Fact Sheets
« Contact Us

Commercial Mobile Devices (CMDs)
broad access to enterprise services

like Defense Enterprise Email
(DEE), and provides a seamless
user experience between desktop
and mobile environments.

button to begin the order
process for creating a new
DMUC order.
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Create a new DMUC Order
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ﬂ Ordering as DISA/DISA Global Change

DEFENSE INFORMATION SYSTEMS AGENCY Administration ~ | Tools = | Manage Reference Data ~ | FAQ | About DISA Storefront
The IT Combat Support Agency

Welcome USER
Log Out
23 Apr 2020 12:46:59 Z

4 garvice Categories

Transport Services L+

s Data Services L+
1 Voice Services [+
s Satellite Services o
» Wireless Services o
P

s Other Services

If you do not see the Service
you are trying to order that
means it is currently not
available within DISA Storefront,
For a full list of available DISA
Services, please visit the Service
Catalog on DISA.MIL.

My Provisioning Reports Tracking My TSP My Orders  Approvals (12) E

| =

& Active Help

This service is available for

& Wireless Services

ordering now.

Meed more help?
» Select Visit our FAQ page
~ DoD Mobility Capability (Optional) Visithe Mobility User Corner URL for additional or
- 1 information:
https://disa.deps.mil/ext/cop/dod_mobility/SitePages/Home.aspx
Note: linkis not Internetfacing. Someisers may not be able to
access the link.

Thanks! Vou have selectsd the DoD Mobility Capabilicy. 3

You have selected: DoD Mobility Capability.

If this is your first time ordering our Service, you can visit the Mobility User Corner and view the How to get DMUC Service guide for applicable Prerequisites and Process Overviev.

Plesse choose from the drop down below the Offering you are interested in obtaining, ither Unclassified or Classified. = = =
¥ you need assistance with DDSF please sze the Active Help on the right side of the screen. /| £t A0 1_ uKS
,

.
[of

z - P
T you are new to the DISA Storefront, please review the Service Walk Through ( DMUC or DMCC ) before getting started with your arder, b 2 7} (0] dZu u 2 y.

create a neworder

)
U2
‘fou can also revisw the Mability Service Overview D'SF DISA Mobility Service Overview
Learn more zbout this service st DISAMIL

DMUC - DoD Mobility Unclassified Capability v

2

SelectDMUGC DoD Mobility Unclassified Capability

DMUC Mobility Service Overview
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https://disa.deps.mil/ext/cop/dod_mobility/SitePages/Home.aspx

DEFENSE INFORMATION SYSTEMS AGENCY Administration » | Tools ~ | Manage Reference Data ~ | FAQ | About DISA Storefront

The IT Combat Support Agency
Welcome USER
Log Out
23 Apr 2020 12:46:59 Z

My Provisioning Reports Tracking My TSP My Orders  Approvals (12)

ﬂ' Ordering as DISA/DISA Global Change

Service Request =T ) Active Hel
) S [ 1 ¥ Select } Configure } Checkout L EETE CED

Item: DoD Mobility C bility -
em i apabilt - I I . 2 % I G Provide the physical street
I CIIC t e / y u 7\ y Continue address, building, and room of
( Y r

Undlassified Service Delivery Point A
CION: SF23APR205165 button to proceed to Customer Location A
the next page of the

equipment.

Addressing and Routing

Type Action: START
Do vou want to specify a Service Delivery point? Yes % No order
% Ttem Configuration MNote: If no service delivery point is specified you will see the following service delivery point information on your order review page under the Service Delivery Point A section: You can select an existing
+ Address: 6910 COOPER AVE., FORT MEADE, MD, 20755, US location or, after you perform a
» Building: Operations / Floor: 5/ Room: 1564 search create a new one by
clicking the "Create MNew

[» Service Delivery Point A

Not vet configured « Special POC: Help Desk

Address” button or the "Create
Mew Address Based on Existing”

- Missi Part: Ri i ts . . .
© Nr:ﬁ'eot'lanaﬁg:fe:j sasiremen Important Note: Keephe default Service Delivery Point pes
. . . . . utton.
© Subscription Information and POC. The location and POC information is displayed.
The icon: & represants user

Not yet configured
entered data.

To learn more please see the
document: Looking Up and
Creating Addresses and POCs

Meed more help?

Visit our FAQ page

OR

Contact Us.
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DEFENSE INFORMATION SYSTEMS AGENCY

The IT Combat Support Agency

L

€ Service Request

Item: DoD Mobility Capability -
Unclassified

CJON: 5F23APR205165

Type Action: START

< Item Configuration

©

Service Delivery Point A

DoD Mobility Capability Default
Address, 6910 COOPER AVE., FORT
MEADE, MD, 20755, US

Mission Partner Requirements
Not yet configured

Subscription Information

Not vet configured

Ordering as DISA/DISA Global

Welcome USER
23 Apr 2020 12:46:59 Z

Change

>

i Select Configure Checkout

m

¥ I know who my Tier 1 is and/or we have submitted for Tier 1 access.*
without identifying your Tier 1 your users cannot receive a PIN once they are configured. If you do not know who your supporting Tier 1 s please visit the Mobility User

Corner.

“ Only Government Procured, DMUC approved devices are allowed to be provisioned.*
Visit the Mability User Corner for the latest DMUC approved devices.

Mission Partner Requirements

There are a few important requirements you must adhere to before subscribing to DMUC. Please check that the following have been met:

proceed to the next page of

Check to confirm all Mission Partner Requirement questions the order

1

My Provisioning Reports Tracking My TSP My Orders

Clickthed / 2 y G A y dab &

Administration » | Tools ~ | Manage Reference Data ~ | FAQ | About DISA Storefront

Approvals (12)

@ Active Help

For assistance with obtaining
more information on how to join
the Mebility program please
visit the Mobility User Corner,
Future Customers, How to Get
DMUC Service guide.

Need more help?

odzii2y

Visit our FAQ page

OR

Contact Us

DMUC Mobility Service Overview
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DEFENSE INFORMATION SYSTEMS AGENCY Administration ~ | Tools = | Manage Reference Data ~ | FAQ | About DISA Storefront
Welcome USER -
Log Out
23 Apr 2020 12:46:50 7 e

ﬂ' Ordering as DISA/DISA Global Change My Provisioning Reports Tracking My TSP My Orders  Approvals (12) E

The IT Combat Support Agency

i == i
€ Service Request - )). P EE T @ Active Help -

Item: DoD Mobility Capability -

Unclassifiad : Please enter the number of
3 subscriptions required. A

CJON: SF23APR205165 . . . , " A, _ e subscription is required for

Subscription Information Clickthedt / 2 y (1 A y d28 grocéedzi (1 2.0 every user in your user list.

to the next page of the order Orders are limited to 999

Hide Estimated Cost subscriptions.

Type Action: START

% Item Configuration Estimated Cost
@ Service Delivery Point A CLIN Item Description MRC NRC Annual Cost Quantity
DoD Mobility Capability Default NIA DMuUC $422.00 30.00 $5.064.00 100

Address, 6910 COOPER. AVE., FORT Meed more help?

MEADE, MD, 20755, US Total $422.00 $0.00 $5,064.00
MIEAL » ML, £,
© Mission Partner Requirements Estimated cost is for budget planning. Visit our FAQ page
Complete
OR
[» Subscription Information . .
P Subscription Quantity — )
Not yet configured Enter the number of subscriptions required. Orders are limited to 999 subscriptions. 1 Enter the number of Subscr|pt|0ns requlred. A Conlad Us
Number of Subscriptions . subscription is required for every user in your user list.

Orders are limited to 999ubscriptions.

Number of Subscriptions Used |0 Check Subscriber Availability

Carhemwiboe 1 ict

Manage Subscribers 1t any time during the order process or after final approval of this order. Subscribers will not be configured in Mobile Iron until this order is fully approved.

OhLIWiA2yFfo [/ tA01 2y dGal yl3S {doadONAROSNERE (2 SyidSN adx
2 ordering process or after the final approval of this order. Upon selecting this link, a new window will open to Manage
Subscribers. See Manage Subscribers section for more information.
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DEFENSE INFORMATION SYSTEMS AGENCY Administration » | Tools ~ | Manage Reference Data ~ | FAQ | About DISA Storefront

The IT Combat Support Agency
Welcome USER
Log Out
23 Apr 2020 12:46:59 Z

ﬂ' Ordering as DISA/DISA Global Change My Provisioning Reports Tracking My TSP My Orders  Approvals (12) E

: = 3 3 3 i
€ Service Request - [ ). . = \ e . Checkout @ Active Help -

Item: DoD Mobility Capability -

Unclassified Review the contents of this item

Review Page before proceeding to the

CJON: SF23APR205155 checkout pages. Select the Back
. Checkout  » button to make changes.
Type Action: START

Service Request Submitter Information 2 If the Configuration Phase has
= Item Configuration - . . previously been completed,
3 Item: DoD Mclbwllty Capability - Unclassified Full Name: User click the "Checkout” link in the
© Service PE"VEW ?l?i“t A Mobility Type: Unclassified Agency: DISA Click the center panel at the top of the
Dg;) I‘-‘\_Dbl\lt‘,-j Capability D‘e:’a ult Type Action: START Organization: DISA Global , / K S C) 2 dZ',' Eage or the Checkout button to
?1E 'r;)ES:nSs’gsCEngP; e CJON:  SF23APR203163 Email:  User@mail.nii a 1 U &.turn to the Checkout Phase
MIEA ML, f22,
' ' Phone: ss6-345-2342 | button to
2) Mission Partner Requirements iev i i
@ o q View Addressing and Routing proceed to the Need more help?
View TSR Email Preview Checkout Phase
@& Subscription Information
: of the order isi
Configured Hide Estimated Cost Visit our FAQ page
Review page o
CLIN Item Description MRC NRC Annual Cost Quantity
Contact Us
N/A DMUC $422.00 50.00 $5,064.00 100 -
Total $422.00 $0.00 $5,064.00 1 (Optional) Revievinformation on the

page by expanding thaccordions.

Estimated cost is for budget planning.

You have selected the fellowing options:

Expand All || Collapse All

+ Service Delivery Point A :: DoD Mobility Capability Default Address, 6910 COOPER AVE., FORT MEADE, MD, 20755, US

» Mission Partner Requirements :: Complete

DMUC Mobility Service Overview 14



Administration » | Tools ~ | Manage Reference Data ~ | FAQ | About DISA Storefront
Welcome USER
Log Out
23 Apr 2020 12:46:59 Z

My Provisioning Reports Tracking My TSP My Orders  Approvals (12) E

DEFENSE INFORMATION SYSTEMS AGENCY
The IT Combat Support Agency

ﬂ' Ordering as DISA/DISA Global Change

© Active Help

0 Service Request )) | Select Configure Checkout

Please confirm that you are the

Ttem: DoD Mobility Capability -
Unclassified
customer or provide On Behalf

CJON: SF23APR205165 i .
Of customer information.

Ordering Agency and Org
T Action: START - I 4 A 1
ype Adion Clickthea / 2 y (1 Ay dzS ¢ , , .
butt t dt Click the "Configure" link in the
% Checkout utton {o proceed fo center panel at the top of the
5 Ordering A do the next page of the page to return to the
lering Agency and Org . i
Nt yet completed Customer Information order Configuration Phase.
@& Purpose-Mission
Not yet completed On Behalf of Agency v Need more help?
@ Service Dates
Nat yet completed Organization Accounts* | AF_DISA Pacific ATM v
Visit our FAQ page
@ ustifications and Approvals
Not yet completed TCO Code  AF-DISA Paci . 1 or
. I Select organization account
Funding Approval Justification Contact Us

e
5000 Characters Remaining

DMUC Mobility Service Overview 15



DEFENSE INFORMATION SYSTEMS AGENCY Administration » | Tools ~ | Manage Reference Data ~ | FAQ | About DISA Storefront

Welcome USER
23 Apr 2020 12:46:59 Z Log Out

The IT Combat Support Agency

ﬂ' Ordering as DISA/DISA Global Change My Provisioning Reports Tracking My TSP My Orders  Approvals (12)
i < —+—r | | i
@ Service Request )) Select Configure Checkout @ Active Help
Item: DoD Mobility Capability -
Unclassified i Please provide purpose/mission
information so that we may
CJON: SF23APR205165 Pu rpose-Mission properly categorize this service
Type Action: START 2 for provisioning and operations
support.
% Checkout . w
- . H 4 - C] ex'Configure” link in the
© Ordering Agency and Org What I‘IISSIZH N?Ed does this Suppor)t: START a DoD Mobility Capability service at 6918 COOPER (2] Click thea / 2 }/ uaA chggpf-ﬂe‘ at the top of the
- Product/Service Description AVE., FORT MEADE, MD, 20755, US
Completed ’ co ’ button to proceed to page to return to the

the next page of the Configuration Phase.

[» Purpose-Mission
Not yet completed order
@ Service Dates MNeed more help?
Not yet completed - <
4514 Characters Remaining
@ IJustifications and Approvals Visit our FAQ page
Not yet completed
Enter CSAS Carrier Prefix Type CircNo.  Sufix | Action | @ OR
DMUC - DoD Mobility Unclassified Capability (DMUC) J - Cost Shared Customer Billing
Contact Us
National Security System Code:* NO - NSS exemption not required. ¥y @ 1
Select National Security System Code
Enter DISA Control Number (DCN) (7]
Unclassified description of the exercise [2]

DMUC Mobility Service Overview 16



DEFENSE INFORMATION SYSTEMS AGENCY Administration ~ | Tools = | Manage Reference Data ~ | FAQ | About DISA Storefront
Welcome USER
23 Apr 2020 12:46:59 Z

Ordering as DISA/DISA Global Change isioni Reports Tracking My TSP My Orders Approvals (

The IT Combat Support Agency

@ Active Help E

Service Request .
e 2 Select Configure Checkout

Item: DoD Mobility Capability -

Unclassified o The estimated dates are
ontinue ) calculated by adding the lead

CJON: SF23APR205155 . time associated with this order
Service Dates )
T Acti START to the current date. If an earlier
ype ion: . . s A s _ | S .
Clickthea / 2 y U A y da6 groc&edzl, 4 i){ dmated Coct.. ‘;:ﬁ_;“; :;: ;ih";fd;iios:':;td
% Checkout Are you submitting this request to document an order Yes @ No tO the neXt page Of the Ol’del’ then utilize the calendar input

that was previously submitted or fulfilled (After the .
control to select your desired

Fact)? *
© oOrdering Agency and Org . 5 : date. The estimated date is onl
Completed Estimated Operational Service Start Date?*  [n557,2020 © | (s Use estimated start date (05/07/2020) Specify other . X 4
an estimate of when Service
Mot may be available. If a date
© Purpose-Mission If possible, would vou like the service sooner than the Yes @ No 1 earlier than the estimated date
Completed requested Operational Service Start Date? A ided dited ch
. . is provided, expedited charges
[» Service Dﬂlates Not to Exceed Service Life (Months)* 12 : a Enter NO'[ tO Exceed SerV|Ce L|fe (Months) will need to be authorized in
Completed .
! case additional measures are
: Entry is for Authorized Funding Officials (AF0) tracking purposes only. To end B
@ Justifications and Approvals g on this requirement a DISCONTINUE ACTION MUST BE SUBMITTED in Storefront required to attempt to meet the
Not yet completed (refer to FAQ and\or contact the Service Desk for more details on how to perform requested date.
DISCONTINUE actions). Date selected here has no impact on the duration of service
you're receiving. Billing and service will not stop until a DISCONTINUE action is Click the "Canfigure” link in the
processed.

center panel at the top of the
page to return to the
Configuration Phase.

Meed more help?

Visit our FAQ page

OR

DMUC Mobility Service Overview 17



DEFENSE INFORMATION SYSTEMS AGENCY Administration » | Tools ~ | Manage Reference Data ~ | FAQ | About DISA Storefront

The IT Combat Support Agency
Welcome USER
Log Out
23 Apr 2020 12:46:59 Z

Ordering as DISA/DISA Global Change My Provisioning Reports Tracking My TSP My Orders  Approvals (12) E

1 2

Clickthed / 2 y G Ay dzS ¢
button to proceed to

the next page of the

order

(Optional) Enter applicable information
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